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Amendment 1 to RFP Number: KGB/ITW/RFP - 03/2021 dated 24-06-2021 

Supply, Installation and Maintenance of All-In-One Desktop Computers under warranty 

The amendment to the RFP are covered in this document.  

All other instructions, terms & conditions of the above KGB/ITW/RFP - 03/2021 dated 24-06-

2021 remain unchanged.  

  

 

 

 

 

 

Date: 12-07-2021            Asst.General Manager  
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Addendum Item No.1 

RFP Page No. 12 C-Deliverables & Service 
Level Agreements 

Clause 1.2 & Clause 1.3 

 

 

 

 

 

 

 

 

Original Clause Revised clause 

1.2 Delivery of all All-In-One Desktop 
Computers should be within 6 weeks 
from the date of acceptance of the 
Purchase Order (or) 8 weeks form 
the date of issue of purchase order, 
whichever is earlier. Please note that 
no extra charges will be paid for 
those locations where road permit is 
required. Vendor has to arrange for 
road permit, E-way bill at his own 
cost. It will be the sole responsibility 
of the vendor to submit any form 
required for release of shipment from 
the check post.   

 

1.2 Delivery of all All-In-One Desktop 
Computers should be within 8 weeks 
from the date of acceptance of the 
Purchase Order (or) 10 weeks form 
the date of issue of purchase order, 
whichever is earlier. Please note that 
no extra charges will be paid for those 
locations where road permit is 
required. Vendor has to arrange for 
road permit, E-way bill at his own cost. 
It will be the sole responsibility of the 
vendor to submit any form required for 
release of shipment from the check 
post.   

 

1.3 The selected bidder should ensure 

installation of the delivered Hardware 

& Software and complete all the works 

specified in the Scope of Work at the 

bank branch/office within 3 weeks 

from the date of delivery of all the 

materials for each ordered locations. 

 

1.3 The selected bidder should ensure 

installation of the delivered Hardware 

& Software and complete all the works 

specified in the Scope of Work at the 

bank branch/office within 4 weeks 

from the date of delivery of all the 

materials for each ordered locations. 
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Addendum Item No.2 

RFP Page No. 47 Annexure 2- Eligibility criteria Clause e & Clause f 

 

 

 

Addendum Item No.3 

New Clause Added – limitation of Liability 

 

 

 

 

 

 

Original Clause Revised clause 

e. The Bidder should have supplied and   
installed atleast 400 numbers of All-
In-One Desktop Computers in single/ 
multiple orders during the period 
from 01/04/2017 to 31/03/2021 for 
Scheduled Commercial 
Banks/Government Departments/ 
Public Sector Units. 

e. The Bidder should have supplied and 
installed atleast 400 numbers of All-In-
One Desktop Computers or Desktop 
Computers in single/ multiple orders 
during the period from 01/04/2017 to 
31/03/2021 for Scheduled Commercial 
Banks/Government Departments/ 
Public Sector Units. 

f. The Bidder/OEM/OSD should have 
their own Service / Support Office 
across the state of Kerala. 
 

f. The Bidder/OEM/OSD should have 
their own or authorized Service / 
Support Office across the state of 
Kerala. 

New Clause 

Bidder's liability to Kerala Gramin Bank under this RFP is limited to the amount payable by 
Kerala Gramin Bank to Bidder for the relevant Order. Neither Kerala Gramin Bank nor Bidder 
will be liable for lost revenues or profits, downtime costs, loss or damage to data or indirect, 
special or consequential costs or damages. This provision does not limit either party’s liability 
for: unauthorized use of intellectual property, death or bodily injury caused by their 
negligence; acts of fraud; wilful repudiation of the Agreement; nor any liability which may not 
be excluded or limited by applicable law. 
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Addendum Item No.4 

RFP Page No. 
8,9,10,15,20,21,34 

Clauses 
Page 8 – Name of Annexure 
9 
Page 9 – clause 2.2, 2.4, 2.5, 
3.1, 4.1 
Page 10 – 4.2, 4.3, 4.4, 5.1, 
5.2 
Page 15 – 7.1 
Page 20 – 5.2.4 
Page 21 – 5.3.8 & 5.4.8 
Page 34 – 2.4 

RFP Name and subject 

RFP name in header of bid 
document 

RFP name in header of bid 
document 

RFP Name and subject 

 

 

 

Addendum Item No.5 

RFP Page No. 20,21 Clauses 
Page 20 -  5.2.4 
Page 21 -  5.3.8 & 5.4.8 

RFP Name and Date 

 

 

 

 

Bidders are requested to include all the amendments made to this RFP while submitting the 

final bid. 

Original Clause Revised clause 

KERALA GRAMIN BANK - RFP for SELECTION 
OF VENDOR FOR SUPPPLY, INSTALLATION 
AND MAINTENANCE OF   ALL-IN-ONE 
DESKTOP COMPUTERS UNDER RATE 
CONTRACT 

KERALA GRAMIN BANK - RFP for SELECTION 
OF VENDOR FOR SUPPPLY, INSTALLATION 
AND MAINTENANCE OF   ALL-IN-ONE 
DESKTOP COMPUTERS UNDER WARRANTY 

Original Clause Revised clause 

RFP- KGB/ITW/RFP-02/2021 dated 26-
05-2021 for Supply, Installation and 
Maintenance of All-In-One Desktop 
Computers under rate contract ". 

RFP- KGB/ITW/RFP-03/2021 dated 24-
06-2021 for Supply, Installation and 
Maintenance of All-In-One Desktop 
Computers under warranty ". 


