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Sri. Govind Hari Narayan , General Manager Kerala Gramin Bank ,
receiving SFBCK banking excellence award- Best Bank for Rural Development
from Sri.P.S. Sreedharan Pillai , honourable governor of mizoram
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Mattam branch Manager Ms.Minarjan.C.A receiving the SFBCK award 2020
for the 3rd best performed branch under public sector bank category
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Chairman Sri C.Jayaprakash, calling on Sri PBalachandran ,Chief General manager, NABARD.
Sri E.Ramesh, General Manager & Sri Rajendran.V (AGM) ,Regional head Trivandrum also accompanied.
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PROGRESS AT A GLANCE 'Sl'l'lﬁ‘ Eﬁ‘ Teh STeich (Amount Rs. in Lakhs) (T4, %. @r@i )

Parameters 2018-19 2019-20 2020-21
No.of Branches SRET3TE hT E 633 634 634
No.of ATMs T W 320 320 324
Paid up Capital Seed qoft 841 841 841
Share Capital Reserves SR Yl SHTSET 0 0 0
Reserves sTRfera o 78595 73463 76776
Aggregate Deposits el TR 1687966 1925356 2015047
Growth (%) g (%) 10.04 14.06 4.66
Non Resident Deposits Sfaret smiyeEt 122502 149283 175185
Advances (Gross incl. IBPC) fim (erEsidiEh afga o) 1787707 1791981 1845679
Growth (%) g (%) 9.71 0.24 3.00
Advances(Net) Ifim (fee) 1531957 1645128 1803680
Growth (%) g (%) 7.05 7.38 9.63
Priority Sector Advances TfHehdr ITH & AfM 1654566 1690498 1744455
Percentage to Gross Advance wFHa AP & ufia & FaH 92.55 94.34 94.52
Agriculture iy 1163715 1207102 1224214
Agriculture (Disbursal) FN (Ffaa) 1267064 1359552 1403510
Micro, Small and Medium Enterprises d&4, @9 3 7 JfissH 120157 186579 134326
Advances to SC/ST clients FS1/3A.S.0. o UTehl sl HTH 35566 37100 41715
Loans to Women Beneficiaries (o/s)  afgan anifial &1 wur @) 697670 698822 690875
Percentage to Gross Advance Tha A & ufawd » U 38.98 39.00 37.43
Loans to weaker sections HHOR aTll B BT 1318568 1337020 1385304
Percentage to Gross Advance Fhal HPH P UII=Id $ 4 H 73.67 74.61 75.06
Total Income G SR 202615 214330 224125
Total Expenditure $d =Id 195335 221003 216631
Operating Profit LiCIGERSIL] 10851 4389 19566
Net Profit e ey 179 -5101 3343
No. of Ultra Small Branches 3feg] oY I Hi FEA 3 3 3
Clientele (in lakhs) TTeh (ArEl H) 87.78 91.97 89.36
Total number of Staff ST i ot T 3640 3519 3458

KEY PERFORMANCE RATI0 Weearqui fsure erguma

Capital Adequacy Ratio (%) Yol AT 3 (%) 9.67 7.29 6.71
Business Per Employee (Rs. lakhs) i sw=m #rem (3. @m@l §) 955 1056 1062
Profit Per Employee (Rs. lakhs) Sid ke o (%, @i H) 0.049 -1.45 0.97
Return on Average Assets (%) Firea anfeaEt T gfase (%) 0.01 -0.21 0.13
Cost to Income Ratio (%) 3R 1 o1 H AR 1 S (%) 84.26 94.38 81.42
Gross NPA Ratio (%) P T 3 (%) 3.36 4.30 3.65
Net NPA Ratio (%) foreret Tl st (%) 1.91 2.51 1.41
Return on Equity (%) gt o et (%) 0.23 -6.87 4.49
Book Value (Rs.) & g (%) 944.07 883.07 922.44
Net Interest Margin (%) fare et 7t (%) 2.50 2.40 3.31
Credit-Deposit Ratio (%) SRUI-SHT LA (%) 105.90 93.07 91.59
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Sri. Nagesh G Vaidya , Chairman, Kerala Gramin Bank handing over
the Award for best Region to Mr.Joseph George , Regional Manager, RO Thrissur

Womens day celebration at Head Office
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Aders RO 2020-21
fAeerss Hsor &1 31 AT 2021 &ir Joig efic 31X 31 A 2021 & gaTcad [{cdT ay & fow o7 3R g

mﬁa?mumanﬂwé?aﬁrsﬁmﬁmﬁqﬁq@amdg’(ruarddle’rré‘r%l

yeeeT IaT 3 f@edor
1.3RT+ g

a¥ 2020, AfAS-19 HAEHARY &7 a¥ 2, 5@ HRoT 3R 3T #r 3m$, S 3l as & 3Rgw AT Fehel
#H g a1efR | sfoerd 56 a¥ & “Hele qUIEE” & &9 H 3ifhd 0 | SHH AT €9 4 gfAar sR & a@si
&YaT & e aTfQfafeat o ol dsperet g3 | v iy arardl T S S AR 3R gEdy T S ATy
aTeT &7 BT % ROT R ol sH genfad g3 | 6 ake Fs WRETT 3R FRREE [ 39t i
AT 3 IMSTANT 3R AT 137, 5 $o a0 & Afesd FORRAT o8 Afdord eF Fr Forasr ar =
A & TR a6 o @ Sas aRomA Foxg facda afaat & meee gur g3m 3R Aeda gomer #
fEerRar 3 | fSad PR g8 s & &1 @eies & Foherc el

a¥ 2021 T TR 3T AR 517 F AT s1ra & @ry g3, THH gforar & &S gfaar & w3 Rl & quisdr amef
§S| 58 AMARFT Tl AT FHATT Y A5 e 3R HHAUT & fAfHet ScaRIAA & g Ferd fohar| arer g
S ot T TR 7T gfAraT 7T 3 EHIHI0T HTHAT 1 a1y & §, S ATIT Sy & AT 3mmem v veh fRATor Senarg|
IL. AT IfFr &

gfdsgper dRRgs 3nf¥e AR ey ararerer & ARAT 3rdegasar 9T A 38T ST gl glelife, HRAT
rfcgaedr 3R @AY T & dHhi A Fafed Hr IJoTEeAr, Yot H FUfT 3R Arerdear Hr HASIGT I F ATY,
2020-21 # degshdl YeRld @Il g THR AR Famws et a g/er & @At & AR ot fr grer
T AT Hhigd Hid 8¢ s FAF dhall Hr awor Hr

3T 2020 & 3id doh, TAcdT gomel (dapi 3R TATwAY) & FhrAr FON & o919 40 gfaera 7 FoT
TAIT 1 AT 3SAT AT| HGTHAR HI Ueh HPRIcHS T gfsfoesr dfhar doree & 3 aem gig g I
cor # Higsy A Bfoed mor & & 3awd A g & AT 30RF & T # FF F Fhal gl

III. 37 7 WHATNS-3110+ eufay

9.78 oM@ SIS ¥UT & Hehol AN T 3cdie (STTAY) & AIY FIoT AR I T TG I37 IFISTTEAT ¢
FITAS-19, HBTHRY oF 22T 3R T=AT HY 37TcTaEer i 37HR T A §1 20 §9IR FAS & S UicdTgT & oI
ot hTer b1 3regaEAT S 2020-21 F SATHS 3 1,56,041 FIS TAC A gl g5 & | 5@ T & e &1
IR T & verfag fRar B

I A FHGART A fATea, 3mshifaen & fav IiAIET 3MaTHdt Jerel Fal 3R JITTEdT & Sidse gt
T FETIT FeTel il H Ueh 3TeX0T Ted fohdT 1 TaRIRATHT I TrATHSAHAR 93 YA 9T THR 3R STt
& TEIIT & |1y Q0 foham aram |

det o dfher Far Faer a1fd & @re) W@ A, FHT W ey Fgar ve= avd 3R T 3R &g TR
EaRT URH FFT 10 FREAHEA/AS3 & 3T Faeadd cart av #F gu s G & Agcawor s
TS g1 Gl & 1 R Oty T JIfAAT SaRT. ART T T IO 2of A A5 a0 faeel 3mas dwor e

Rear IsT & arf¥ss NS & giod REY @ 31fs &1 glar &1 R e gaEags 7 el st & @
Wamgm%mﬁsﬂma:ﬁﬂﬂmasﬁaﬁwﬁwﬁwmﬁl

ATES o 2020-21 & SR A ToT A YeAided R Jogel fdcd & #Aegdm @ 13,245 ais I9F &
Haep1ioreh 3o facda HeTaar vard $r ¥Igafdcd #T 32T AT &7 § IrAfHHar arel &l & iasta et arer
Hiaa H¥ Ft & AU eThifclsh HOT el Hia HR Hi¥ F Faehr afafafe=t qur vAavaesas &
ErEehIfaIeh HUT 3T alell & | &9 YA 9T g1 @ EAHaor FRIFAT & A1y, IO facd a¥ 7 3w
GeTecdlel H doll 3=l T Fefraar g
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DIRECTORS’ REPORT 2020-21

The Board of Directors have pleasure in presenting the 8th Annual Report of Kerala Gramin Bank along with the
Balance Sheet as at 31st March 2021 and Profit and Loss Account for the Financial Year ended 31st March 2021.

MANAGEMENT DISCUSSION AND ANALYSIS

I.GLOBAL SCENARIO

The year 2020, was the year of COVID-19 pandemic, leading to global economic downturn, the most severe one
since the global financial crisis. History would record the year as the year of the “Great Lockdown”, leading to
sizeable contraction in economic activities in all spheres around the world in general and India in particular
being the second largest and highly populated country. Many conventional and unconventional financial
measures were tried and tested across the world, with monetary authorities slashing policy rates to very low or
to even nominal levels in few countries resulting in easing of financial conditions on a massive scale and
imparting stability to the financial system, thereby containing the downward slide in growth.

The year 2021 commenced with both hope and fear with several parts of the world locking down and bracing
against new waves of infections and countable mutations. At the same time, the approval of several vaccines
has spurred vaccination drives worldwide rendering a ray of hope to the mankind.

II.INDIAN BANKING SECTOR

The hostile global economic and financial environment has taken heavy toll on the Indian economy. However,
the Indian economy and banks in particular, displayed resilience in 2020-21, with strengthening of asset quality,
capital positions and profitability. Central government and regulators have announced a series of economic
packages, initially focusing on protecting vulnerable sections of the society.

As at the end of August 2020, around 40 per cent of outstanding loans of the financial system (banks and
NBFCs) had availed moratorium. A positive effect of the pandemic was the manifold increase in digital banking
transactions. This could act as a catalyst for increased digital lending opportunities in future in the country.

II1. SOCIO-ECONOMIC SITUATION IN KERALA

The economy of Kerala is the 9th largest in India, with annual gross state product (GSP) of Rs.9.78 lakh crores.
COVID-19 pandemic has inflicted shock to the economy and severe stress on state finances with Kerala’s
economy suffering a GSDP loss of Rs.1,56,041 Crores in 2020-21, despite an economic stimulus of Rs.20,000
Crores announced in the budget.

Kerala has set an example in dealing with pandemic byproviding basic necessity for livelihood and catering to
the needy sections of the economy. Necessities were prioritized and met with the involvement of government
and public at large.

Banks have played a vital role in the economic development that happened in the year by providing unhindered
services, timely financial assistance and proper implementation of the programmes /schemes rolled out by the
State and Central Governments. Foreign inward remittance by Keralite emigrants working in foreign countries,
predominantly from the middle- east, contributes more than a fifth of the GSDP annually. Kerala continues to be
one of the leading states in financial inclusion which has helped uninterrupted disbursement of DBT during the
period.

NABARD has provided all time high financial assistance of Rs.13,245 crores in the state of Kerala by means of
refinance and direct finance during 2020-21. The refinance targets priority sector lending including short term
loans for financing seasonal agricultural operations and long term loans for financing investment credit sector
activities under agriculture, allied activities and MSME sector. With the massive vaccination programmes on

board, economic revival is likely to spurt in the current fiscal.
ANNUAL REPORT 2020-21 -
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HTT ATHAOT dF

ar &g IHT dF AT el I GaRT UrAlTold A3Y ATAER IMHOT S (THTASTEN) IR -Rifsehe a5
TART URAIfSid AT ATAER JE0T 8% (TATASHE) a¥ 1976 & o #H H HT I/ AT ARIRET, el
T & |t o & el 3ufRafa & 9, Ra SR $r AR/g"sr v F@. 7/9/2011-37R3RE ()
f&sTier 08/07/2013 & dgd U JoIeATdl IRIAARET AT I ATHOT g6 & FAHATAT Rar a=ar or, Fas
HATIIH SHHI T HIATAT 3R Hellr doh uraiisrs S =

31/03/2021 &% 634 AT 3R 324 TAVA & Fol AN AAcdsh & Y dh HT QR Hol # 3URATA ¥,
S o3 dA R AT T IgT ¥l 6 F 9T 89 @ A HfH UG T AT ITUR Tl gHART 32T
I HIAarl HT ggell gde MR gddler dfhar efier sear g1Fifas-19 JerAly & ga R & HohEdr
FT F T JF A aEs Fed ggd F ThRIcHAs IROUNH IHT 30 & 3R dF o o3 31k Fg TR
CART YRS &1 IS A3 PN ARE[ Fleh Sloldl I TERASAIT S U &, AT &9 & aefior &= 7
e F FqEH I @ P

e geefer 2020-21

gfdsher rhfaeh AMer3it AR FfAs-19 FAEHANY & Wed @isd gu, fAecha a¥ 2020-21 & SR Th Ta&7
IaET Jfg &oF FT H dF Fher W & | 31 AW 2021 dF % N FA FREOR 38607 FUS TOF &
3TIAHA TR dh ggd AT

Malappuram Branch new premises inauguration by Sri. Nagesh G Vaidya , Chairman, KGB
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KERALA GRAMIN BANK

The two Regional Rural Banks viz. South Malabar Gramin Bank (SMGB), sponsored by Canara Bank and North
Malabar Gramin Bank (NMGB) sponsored by e-Syndicate Bank were functioning in the State since 1976.These
RRBs, with deep rooted presence in all the districts of Kerala State, were amalgamated into a state wide RRB
namely Kerala Gramin Bank, vide Government of India notification F No.7/9/2011-RRB(Kerala)dated
08/07/2013,with Malappuram as its Head Office and Canara Bank as the Sponsor Bank.

Bank is having a Pan Kerala presence with a total branch network of 634 branches and 324 ATMs as on
31.03.2021, with massive rural penetration. The Bank has a strong base of over 89 lakhs customers. Our vision
is to become the Bank of first choice and preferred banking partner of each and every Keralite. Customer centric
initiatives of the Bank to counter the spread of COVID-19 pandemic has reaped positive results and the Bank has
placed itself in the forefront, catering to the requirements of the public, especially in the rural areas by
implementing the schemes rolled out by the State and Central Governments.

FINANCIAL PERFORMANCE 2020-21

Fighting against the adverse natural calamities and COVID-19 pandemic, Bank managed to register a healthy
business growth during the Financial Year 2020-21. The total business of the bank touched an all-time high of
Rs.38,607 Crores as at 31st March 2021

The performance of the Bank on the business, profits and profitability fronts are as under

Pipe compost unit to PMAY Life beneficiaries, CSR fund sponsored by Puthur Palakkad Branch.
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YIS Sieh o &1 TehT T THSTR & dgd S saEr

(vpe = UST H)

'qqu'g LR IueAfserat
1 | e & gen - 634
2 | g - 8.41
T - 767.76

3 | SwwhEt
Sl Ut 22500 20150
[T SHNRET 8500 8254
Frafy SRt - 11896
3T STHRIRT - 19557

4 | afim

%) | wohm am 20100 18457
okl ST & 18600 17444
FN ATH 14500 12242
THeEs AW 1200 1037
TS 3tm 2000 1343
@) | w1fim w1 wferaor - 17622
TRl T &7 T HiaTor 18000 16928
FY el Hieqwr 14000 14035
5 | #Et 3gu 89.33 91.59
6 | =t % - 96
7 | A wdig 650 673.52
EEGRELIY - 253.53
g it 1 qorn 7 T 1 % - 1.41
8 | ufd smar HRER 67.19 60.89
9 | ufq FH= HRIER 11.31 11.16
10| @ (718) 350 195.66
11| @ (Faa) 250 33.43

fU%d af & GRM §U51.01 WIS HI YS e dI A d [l a8 2020-21 & R, IH AT 3343
RIS P g a1 3ifofd fram| faxita aef 2020-2021 & forw ofgd Tufr W Re (3R ) e auf
F -0.21% & TR I FeHR 0.13% & 1l USA 9 & RM 1.45 ARG 30 & JHAH Bt ga1 & a8
2020-21 & fore Ui HHAR! Y ATH 0.97 ARA 3T |
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(Amt. Rs. in Crores)

Parameters Targets  Achievements
1 | No. of branches -- 634
2 | Share Capital -- 8.41
Reserves -- 767.76
3 | Deposits
Aggregate Deposits 22500 20150
Demand Deposits 8500 8254
Term Deposits -- 11896
Average Deposits -- 19557
4 | Advances
a) | Advance outstanding 20100 18457
Priority Sector 18600 17444
Agricultural Advances 14500 12242
Long term Agricultural Advances 1200 1037
SME Advances 2000 1343
b) | Advances Disbursement -- 17622
Priority Sector Disbursement 18000 16928
Agriculture Disbursement 14000 14035
5 | CD Ratio 89.33 91.59
6 | Recovery % - 96
7 Gross NPA 650 673.52
Net NPA - 253.53
NPA % to Net Advances - 1.41
8 | Per branch business 67.19 60.89
9 | Per Employee Business 11.31 11.16
10| Gross Profit 350 195.66
11 | Net Profit 250 33.43

During the Financial Ye ar 2020 21,Bank earned a Net profit of Rs.33.43 Crores compared to a Net loss of 51.01
Crores incurred during the previous year. Return on Average Assets (RoAA) for the year increased to 0.13%
from the previous year level of -0.21%.Net profit per Employee worked out to Rs.0.97 lakhs for the year

compared to a Loss of Rs.1.45 Lakhs during the previous year.
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HEeaqUl faredia sAquTa

HTUGE w2021 W 2020
fafy < 4.71 5.67
et o gfawer 7.80 7.90
SHT AT 5.13 6.14
AT W yfawer 9.05 8.87
[ - 6.36 6.97
TSEAUF hI GO H % & ®9 H WA 3.09 2.23
T s WSl (TAemsTA) (5. oral §) 77985 53589
TSUE I gl H IR @ 3.40 3.07
Ifea sTfel W fawe (3TRTTT) 0.13 -0.21
3feadt W ufawa 4.49 -6.87
g AR HRIER (§. drE H) 1062 1056
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Operating and Net Profit  (Rs.in Crores)

INCOME AND EXPENDITURE ANALYSIS

350
300
250
— 195.66
150
108.51

100
50 43.89

. 1.79 1 33.43

2018-19 2019-20 2020-21
-50
100 51.01
Operating Profit m Net Profit / Loss
KEY FINANCIAL RATIOS

Parameter March 2021  March 2020
Cost of Funds 4.71 5.67
Yield on Funds 7.80 7.90
Cost of Deposits 5.13 6.14
Yield on Advances 9.05 8.87
Yield on Investments 6.36 6.97
Spread as % to AWF 3.09 2.23
Net Interest Margin (NIM) (Rs. in lakhs) 77985 53589
Operating Expenses to AWF 3.40 3.07
Return on Avg. Assets (RoAA) 0.13 -0.21
Return on Equity 4.49 -6.87
Business Per Employee (Rs. in lakhs) 1062 1056
Profit per Employee (Rs. in lakhs) 0.97 (1.45)
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T st |E=AT 2020-21 =g st "eeAT 2020-21

\\\
17.12% 33.38%
8.53%

12.19%

Efee D= e W= 0m DE® AR [ | &8 &

ST Bt TS T H AT 3.68 % B df oot B 7Ts, S g8 fUsd fag af & SR oifSfa fa o
T 1898.37 HRIS B! AT H 96 BRI T 1968.95 HRIS B AT | TR-SATS 3T IGHR 3. 273.11 HRIs Tt
ST &t usd a¥ %.244.94 FRIs oAt
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Newly launched Mobile ATMs keys receiving by Mr.Gopakumar.K , CM DBS Wing

Kerala’s own Bank
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INCOME AND EXPENDITURE ANALYSIS

COMPOSITION OF INCOME COMPOSITION OF EXPENDITURE
2020-21 2020-21

17.12%
12.19%

33.38%
8.53%

m Investment 0O Non Interest mLoans & Advances @ Staff Cost 0 Others m Interest Expenditure

The Banks’ interest income recorded a y-o0-y growth of 3.68% to reach Rs.1968.15 Crores compared to
Rs.1898.37 Crores recorded during the previous Financial Year.Non-interest income increased to Rs.273.11
Crores compared to Rs.244.94 Crores recorded last year.

The Bank’s cost of deposit decreased to 5.13% as against 6.14% in the previous year. The yield on Advances
increased to 9.05% as at March 2021 compared to 8.87% last year. Interest spread stood at 3.09 % compared
to 2.23% as at March 2020,while interest expenditure decreased to 12.78% to Rs.1188.29 Crores from the
previous level Rs.1362.48 Crores,the Net Interest Income of the Bank increased t045.52% to Rs.779.85Crores
from Rs.535.89 Crores last year and Net Interest Margin (NIM) worked out as 3.31%

e&0E (N6 NS
( Kerala Gramin Bank

(AGovernment owned sched uled bank sponsored by Canara Bank)

Mr.Jayaprakash.C, Chairman, Kerala Gramin Bank addressing the staff members

on the occasion of Womens day celebration
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Parameter
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COMPOSITION OF CAPITAL (%.in Crore)

Parameter March 2021  March 2020
Risk Weighted Assets 14113.21 11326.10
Tier | Capital 662.43 629.01
CRAR (%) (Tier ) 4.70 5.55
Tier Il Capital 283.93 196.15
CRAR (%) (Tier I) 2.01 1.74
Total Capital 946.36 825.16
CRAR (%) 6.71 7.29

TOTAL BUSINESS

During 2020-21, the total business of the Bank grew by 3.85% to reach Rs.38,607 Crores as against
Rs.37,174 Crores at the close of the previous Financial Year. Productivity as measured by business
per employee increased to Rs.11.16 Crores from Rs.10.56 Crores a year ago. During the year Banks’
clientele base reached 89.36 lakhs.

TOTAL BUSINESS (Rs. in Cr)
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35000 34757

30000
25000
20000
15000
10000
5000
0

2018-19 2019-20 2020-21

DEPOSITS

Total Deposits of the Bank registered a Growth of 4.66%to reach Rs.20150 Crores as at March 2021compared to
Rs.19254Crores in March 2020.CASA deposit reached Rs.8205 Crores as at March 2021.The share of CASA
deposits(Current and Savings Bank deposits)in total deposits stood at 40.72% as against 34.92%as at March
2020.

ADVANCES (Gross and Net)

During 2020-21, the Bank's gross advances grew by 3% to Rs.18456.79 crores. The Net Advances grew by9.63
% to reach Rs.18036.80 crores compared to Rs. 16451.28 croreslast year. The Bank's diversified credit
portfolio includes all productive segments of the economy like Agriculture, Micro, Small and Medium
Enterprises (MSME), Housing, Education and Infrastructure segments. As at March 2021, the number of

borrowal accounts stood at 15.09 lakhs
ANNUAL REPORT 2020-21 -
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S 7 BN, AT AR FY I, Wem, A6, HIShl-hise, SR 9, TR/TEE AR e ai dfed gy
st & ded fafwe Seai ot #ecd <A1 SR 34T 2
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I I

e ein

1791981 1845679 - - 53698 3.00
S TTAHSAT & 1690498 1744455 94.52 75 53957 3.20
iy 1207102 1224214 66.33 18 17112 1.41
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2020-21 19624 571.37
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NATIONAL PRIORITIES

The Bank continued to accord importance to varied goals under national priorities, including agriculture, micro &
small enterprises, education, housing, micro-credit, weaker sections, SC/STs and minorities.

Priority Sector Advances of the Bank as at March 2021 stood at Rs. 17444.55 crore, spread over 1457828 borrowers.
Advances to priority sector commands a covetable 94.5% of Gross Credit as against the norms of 75%.

As at March Growth

% to total Mandatory Amount in

Gross Advance 1791981 1845679 - = 53698 3.00
Total Priority Sector 1690498 1744455 94.52 75 53957 3.20
Agriculture 1207102 1224214 66.33 18 17112 1.41

With a concerted focus on credit delivery to agriculture, the Bank's advances under agriculture
portfolio increased to reach Rs.12242.14crore, covering over 12.68 lakh farmers. The Bank has
disbursed Rs.14035.10 crore under Agriculture, during the financial year, registering an increase of
3.20% over the previous financial year. As at March 2021, the credit outstanding under KCCs was Rs.
3961.78 Crore in 297539 Accounts. Over the years, the Bank has supported thousands of promising
students to pursue higher education in India and abroad. The performance under Education loan
portfolio is shown below.

2020-21 19624 571.37
2019-20 23459 642.27
2018-19 27776 783.27
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